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$18 New Number Promo 29 January 
2020
General Terms and Conditions
“$18 New Number” (“the Promotion”) allows New Number Customers to enjoy $10 off per month for 12 
months if they sign-up for a Circles.Life Base Plan between 29 January 2020, 15:00:00 and 31 January 
2020, 23:59:59.

Mechanics
Circles.Life will give $10 off per month (“promotion benefit”) for 12 months for all new number customers 
who sign up for a Circles.life Base plan from 29 January 2020, 15:00:00 to 31 January 2020, 23:59:59. 
Customers will see this promotion benefit reflected first in the bill received in February 2020 (1 time) and 
will get the same promotion benefit subsequently applied once in the next 11 bills. Last bill to reflect this 
promotion benefit will be the bill received in January 2021.

Bill received in February 2020 will include:
1. Subscription fee for January 2020, prorated to the the day the SIM was delivered successfully, based 

on the $28 Base Plan price, 
2. Charges for additional usage in January 2020 (if any), 
3. Subscription fee for February 2020 (in advance),
4. Promotion benefit

Example of 1st bill (with no additional charges such as roaming or boost purchase) for customer signing 
up during promotional period and receiving the SIM card on 30 January 2020:

1. January prorated fee: 2 / 31 x $28 =  $1.81 (for 30 and 31 January 2020 – 2 days)
2. Charges for additional usage in January 2020: $0
3. Subscription fee for February 2020: $28 
4. Promotion benefit:  $10

Total amount charged in 1st bill = (a) $1.81 + (c) $28 – (d) $10 = $19.81

The promotion benefit will cease to apply the moment the subscribers ports-out/transfers their numbers 
out from Circles.Life or terminates the services with Circles.life. No proration nor refund will be given.

Eligibility
Only new number customers who sign up for a Circles.life Base plan from 29th January 2020, 15:00:00 
to 31st January 2020, 23:59:59.

Port-in/Number Transfer customers will not be eligible or affected by this promotion.


